
My Account
TRACK TIK

REVIEW YOUR PROFILE & ACCOUNT SETTINGS
The My Account tab allows you to view your profile information.
Accessing this information can be helpful when submitting a ticket
to the Paragon IT Help Desk.

The person icon labeled "3" in the image below represents the “My
Account” tab. Click the icon to open the tab.



While on this tab:
Select “My Profile” to view your Name, Title, and Contact
Information.
Select “Account Credentials” to view your Domain URL,
Username, Email, and Password associated with TrackTik.

NEED HELP?
Have Questions? Something Not Look Right?

Please contact your Supervisor or HR Manager

Trouble Logging In? 
Paragon IT Help Desk

ParagonITHelpDesk@parasys.com

Please note the Help Desk is open Mon-Fri 8am - 5 pm Eastern

mailto:ParagonITHelpDesk@parasys.com

